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1. OBLUME NOJTOXEHUA

1.1. Hacroswee nonoxeHune paspabortaHo B cooTBeTCTBUM C DeaeparnbHbiMU 3aKoHaMK
Poccuiickoit egepaumn n Apyrummu HOpMaTUBHO-NPABOBLIMU aKTamu.

1.2. Cpok gencteua gaHHoro lMNMonoxeHus He orpaHuueH. [anHoe MonoxeHue gencreyer
[0 NMPUHSATUA HOBOTO.

1.3. OpraHusaums paboTbl C NUCbMEHHLIMM U YCTHLIMW OBpaLEeHUsMU  rpaxkaaH
obecneunBaeT HeobXxoAuMble YCMOBWSI AN OCYLECTBNEHUS NPEeaoCTaBMEHHOro W
rapaHTMpoBaHHoro rpaxaaHam Kouctutyuuein PO npasa obpawiatsesi ¢ npeanoxXeHuamu,
3asBNEeHUSMU 1 anobamu B NUCbMEHHOW U YCTHOW hopMme.

1.4. PaccnefoBaHune HapyLUeHUiA HOPM NPOECCUMOHANBLHOIO NOBEAEHWS NEAarornieckum
paboTHMKOM MOXeET BbiTb NPOBEAEHO TONbLKO MO NOCTYNUBLLEA Ha Hero xanobe, nogaHHoN
B NMUCbMEHHON hopme.

1.5. O6palleHns rpaxaaH NocTynatT B BUAE NPeAnoXeHuii, 3asBneHnin n xanob.
[lpednoxeHue - obpalueHue rpaxaaH, HanpaBreHHoe Ha ynydlleHue AeATenbHOCTU
obpasoBaTenbHOrO yupexaeHus.

3asieneHue - obpalleHue B Liensx peanusauum npas v 3aKOHHbIX UHTEPECOB rpaXaaH.
XKanoba - obpauieHvne ¢ TpeboBaHMEM O BOCCTAHOBNEHWUM NPaB U 3aKOHHLIX UHTEPECOB
rpaxaaH, HapyleHHbIX AEWCTBUAMU WM  PELUEHUsIMU  OCYAapCTBEHHbIX OPraHos,
AOSMKHOCTHbIX J1L, OOLLECTBEHHbIX NWL, N 0OLLECTBEHHbLIX OpraHu3aLuii.

[oemopHbIMu cunTaloTest 06paLLeHus, NOCTyNMBLUKE OT OAHOIO 1 TOFO Xe NULa No OfHOMY
W TOMY € BOMpPOCY €Cnn CO BPEMEeHWU Mnoaayun nepeoro UCTEK CPOK PacCMOTPEHUS UMK
3ansuTenb He yAOBNeTBOPEeH AaHHbIM eMy OTBETOM. [ucbMa 0AHOrO 1 TOro Xe nuua u no
OAHOMY ¥ TOMY XK€ BOMNpOCY, NOCTYNMBLUKE [0 UCTEYEHUA CPOKa PACCMOTPEHUS, CHUTAIOTCS
NepBUYHbIMWA.

AHOHUMHbIMU CHNTAIOTCS NUCcbMa rpaxxaaH 6e3 ykasaHua hamunum, agpeca, no KOTopomy
AomkeH BbITb HanpasneH OTBET, Mo TakuM o6palleHUsiM OTBET He JaeTcs.

2. OPFAHU3ALMA OENONPOU3BOACTBA

2.1. OTBETCTBEHHOCTb 3a OpPraHM3aLuio U COCTOSHUE AeNonpPoM3BOACTBa N0 NUCbMaM  ©
YyCTHbIM OOpalleHusm rpaxaaH Boanaraetcsi Ha sasepytowero MBAOY.

2.2. lNpuHsATHE peLleHns No PacCMOTPEHWIO MUCEM W YCTHbIX OBpalLeHuin rpaxaaH
ocylecrenseTcs sasegyowmm MBOY.

2.3. HenocpeacTBeHHOe WUCMOMIHEHUE MOPYYEHUi Mo NUCbMam U YCTHbIM 0BpaLLeHusM
rpaXkgaH OCYLUECTBNAETCA Takke 3amecTUTenem 3aBefylowein no BocnuTarterbHo-
MeToAnyeckon pabore, koTopas npu HEO6XOAUMOCTI COCTABMSET MUCbMEHHbIN OTBET Ha
obpateHue.

2.4. [lucbMeHHoe obpalleHmne noanexuT obs3aTenbHol perucTpauuy B Te4eHne Tpex aHel
¢ momeHTa noctynnenus B [1OY penonpoussBoauTenem, OTBETCTBEHHbIM 3a BeeHue
Aenonpovu3BoACTBa, B XXypHane yyera.

2.5. [lenonpoun3soAcTBo No obpalleHusam rpaxaaH BeAeTcs OTAENbHO OT APYruX BUAOB
AenonpoussoActea. lNucema rpaxagad nocne peructpauum v oopmneHus pesontoLuu
3aBeqyloLlero nepeaaroTcs Ha UCNOMHEHWe cneuuanucTy.

2.6. lNucbmeHHoe obpauleHue, copepxaliee BOMpochl, HEe BXOASLME B KOMMNETEHLMIO
MBAOY HanpasnsieTcsi B TEYEHUE CEMU AHEN CO [AHA PerucTpauum B COOTBETCTBYIOLLWIA
opraH pAns pelweHuss nocTasneHHblx B obpaleHun BOMpPocoB C yBEAOMIIEHUEM
rpaxxaaHuHa, HanpasusLlero obpalleHue.

2.7. 3amectutenb 3aseaywowero no BP u gpyrve cneuvanuctel obpasoBaTenbHOro
yuypexaeHuss no HanpasreHHOMY B YCTaHOBMEHHOM NOPSAKE 3anpocy rocyAapCTBEHHOro
opraHa unun AOoIMKHOCTHOrO nuua, paccmarpusaiomx obpaujeHne, oba3aHbl B TeyeHne 15
AHEeA npefocTaBuUTb AOKYMEHTbl UM MaTepuans!, 3a UCKTIOMEHUEM  UMEoLLnX
rocyfapCTBEHHYIO UM UHYIO OXpaHSAeMyo hefepanbHbIM 3aKOHOM TalHy.
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2.8. [ncbmeHHoe oOpalwjeHne, noctynuswee B oOpasoBaTenbHoe yupexaeHue
paccmarpuBaeTcs B TedeHue 30 aHen co AHs perucrTpaumn.

2.9. B wucknountenbHbix cnyyasx saseayiowmin MBOOY  Bnpase npoanuTe Cpok
paccmoTpeHus obpalleHus He Gonee 4Yem Ha 30 gHei, yBegomus 06 3TOM rpaxgaHuHa,
HanpasuBLLEro obpalleHue.

2.10. OteeT Ha obpalyeHne nognuceisaetcs 3aseayowmm MBAOY. [lata ucnonHexus v
UCXOAALLMIA HOMEpP NUCbMa NPOCTABNAETCS CneuuanucToM no AernonpousBoACTBY nocne
TOro, Kak NMCbMO NnognucaHxo.

3. NUYHBLIA NPUEM MrPAXKOAH

3.1, JlvuHbii npuem rpaxpaH ocyuwecTtensetca 3asegyowum MBAOY u  ero
samectutenamu. Mingpopmaums 06 ycTaHOBNEHHbIX ANs NpUeMa AHAX U Yacax [0BOAUTCS
[0 CBEAEHUs rpaxaaH.

3.2. Mpn nu4HOM npueme rpaxgaHuH NpeabsaBNAeT AOKYMEHT, YAOCTOBEPSIOLMA ero
NUYHOCTb.

3.3. CopepxaHue ycTHOro o6paljeHuss 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxaaHuHa.

3.4. MucbmeHHoe obpalleHne, NPUHATOE B XOAE NUYHOMO NpUeMa, NoANEeXuT perucTpaLmm
B nopsiake, yCTaHOBNIEHHOM HACTOSILLUM MOSIOXKEHUEM.

4. KOHTPOIb 3A UCMONHEHUEM NMUCbMEHHbLIX OBPALLEHUA MPAXOAH

4.1. Nopanok NoCcTaHOBKM NMUCEM HA KOHTPONb onpeaenseTcs 3aseayowmm MBIOY.

4.2. llucbma, nOCTaBNEHHbIE Ha KOHTPOMb, MOMEYAlTCA OTMETKOW «KOHTPOMb» B
perncTpaunoHHO-KOHTPONbHOM XypHane.

4.3. NuucbMeHHble obpalleHns rpaxxaaH, Konuv OTBETOB, AOKYMEHTbI MO JIMYHOMY Npuemy
rpaxxgaH hopMUpyOTCA B iena B COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKNATYpPOIA gen.
4.4. Tlucbma M matepuanbl No YCTHOMY OOpalLeHUI0 XpaHsTCA NATb NeT, nocne uero
COCTaBMNAETCA aKT 06 UX YHUUTOXEHWUMW, NOANUCAHHbLIA YNeHamMu 3KCNEPTHOW KOMWUCCUU U
yTBEepxaaetcs 3aseayowmm MB0Y.

5. NOPANOK PACCMOTPEHUSA YCTHbIX OBPALLEHUA MPAXOAH

5.1. Jlnuubiidi npuem rpaxgaH B MBOOY npoBogutcs 3asepgyiowum MBAOY unu
yNnonHoMo4eHHbIMU Ha To nuuamu B MBOY. UHbopmauus o mecte npuema, a taike o6
YCTaHOBIMEHHbIX ANA NpUemMa AHAX U Yacax JOBOAUTCA A0 CBEAEHUS rpaXaaH.

5.2. [pu nuyHom npueme rpaxpaH NpeabABNSAETCs AOKYMEHT, YAOCTOBEpSIoWUiA ero
NIMYHOCTb.

5.3. B cnyyae, ecnu u3noxeHHble B ycTHOM obpalleHun caktbl U obcrosTenbcTea
ABNAIOTCA O4EBUAHBIMU U He TPEOYIOT AOMNONHUTENBHOW NPOBEPKU, OTBET Ha obBpalleHue ¢
cornacusa rpaxaaHuHa MoxeT ObiTb AaH YCTHO B Xofe nuYHoro npuema. B ocranbHbix
crnyyasix faeTcsi MMCbMEHHbI OTBET MO CyLecTBY NocTaBneHHbIX B o6palleHu Bonpocos.
5.4. YcTtHble obpalueHus rpakaaH MoryT nocTynaTh Npv NpoBEeAeHUM NTIMYHOro npuema, Bo
BpeMs TenedoHHbIX NEperoBOPOB U PACCMaTPUBAIOTCA B TeX Criydasix, Koraa usnoXxeHHble
B HUX pakTbl M obBCTOATENBLCTBA OYEBUAHLI U HE TPebyloT AONONMHUTENBHOW NMPOBEPKMU,
NMYHOCTM oBpallaloLLUMXCs U3BECTHbI UMK YCTaHOBNEHb!. Ha ycTHble obpalleHus rpaxaan,
Kak npaBuio, aeTCcsa OTBET B YCTHOW chopme.

5.5. B xope nuuyHoro npuema rpaxpaHuHy MOXeT ObiTb OTKasaHO B JanbHeuLiem
paccMmoTpeHun obpalleHus, ecnu emy paHee Gbin AaH OTBET MO CyLLECTBY NOCTABNEHHbIX
B 06paLeHnn BOnpocos.
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